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Personal Profile
I am a motivated individual with a willingness to learn. Knowledgeable in customer service, construction, retail and quality control. I am organised and reliable. I am a strong team player with excellent communication skills & interpersonal skills. I work well on my own initiative as well as a part of a team. 

Career History 
Beechwood Car Sales

Vehicle Sales Executive             Doncaster                          2008- present

(Part Time)
Working on the weekends in a local privately-owned operator, which sell new and used cars including other vehicles (motorbikes, vans and commercial trucks) to customers.
· Discussing customers' needs, showing them vehicles and describing their features 

· Arranging test drives and accompanying customers 

· Negotiating prices and incentives to buy 

· Processing orders and arranging registration plates, road tax and delivery 

· Inspecting vehicles that have been brought in for sale or part-exchange 

· Organising publicity. 

Poly Pipe

Quality Inspector


Doncaster


2007 – present

Inspecting and ensuring pipes are accurately made and safe to use before they are distributed to established retail markets. 
· Check  pipes sizes
· Sitting sizes – Use set measurements gages and veneer to check joints 
· Looking at set measurements from paper work, and ensuring pipes match these records
· Data inputting/record measurements and failed products into centralised filing systems 
Construction

Dry Lining 



Doncaster


2005 – 2007
Building up houses from scratch by dry lining and suspending ceilings with boards.

· Putting boards up
· Building studded walls

· Damp proofing

· Internal and External insulation

· Suspending ceilings

USA Chicken

Manager



Doncaster


2004 – 2005
Managing and ensuring smooth running of a take away shop on daily basis. Cooking and serving food, such as burgers, chips and kebabs.

· Dealing with customers face to face on a daily basis

· Taking orders and serving food

· Doing food orders via contacting suppliers

· Sorting wages out for staff members
Presser – Factory Rag trade

Smartgirl Ltd


London/Doncaster

     2002 - 2004 
Working within a family business since a teenager. Helping to run the business and carry out operations on a daily basis. Part Time work only on weekends.
Education
McAului Catholic School                     



  1999 - 2003
GCSE’S
Electronics, English, Maths, Science, French, 


July 2003

Business studies  
NVQ Level 1 and 2 – Carpentry




July 2004/2005

Additional Skills
· PC Literate

· Bilingual in English and Turkish

· Excellent communication skills

· Excellent customer service

· Excellent at DIY

· Full clean driving license

Interest and Hobbies
My main interest outside the workplace lay within sports, music and films. I love playing football and basketball. I also love spending time with my family and socialising friends. Cooking is also another factor that I enjoy doing. 
References: Available upon Request
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PERSONAL PROFILE

A flexible and easily adaptable person with excellent communication skills. A self-motivator with outstanding customer care. Hard working, reliable, punctual and a strong team player with the ability to inspire others towards shared goals and is eager to learn new skills. 

CAREER HISTORY

Sales Assistant

Argos

                                    London                                        June 2008- Present      
 



I am currently working as a Saturday Sales Assistant, my duties include selling products from household furniture, insurance, Argos cards, to expensive jewellery, assisting with customer complaints and proceeding with the stores refund and exchange system, stock transfers, customer services and enquiries  assisting to what the customer would like to meet their individual needs and requirements, trying to achieve team weekly targets by selling insurances and getting Argos cards with a sale and the stockroom, either putting stock away, picking items for the customers and stock checks and counts
Sales Assistant 

Clarkes

                      London



    May 2008- June 2008

I worked for Clarke’s as a sales assistant, dealing with delivery and putting stock away, complete stock counts, display stock and stock checks. I also had to ‘run’ the floor, this meant that I had a walkie-talkie and collect customers orders. My colleague would tell me the name of the shoe, size and colour. In this job, I had to use my organizational skills and previous experience to achieve the targets required. 

Fundraiser

Gift


                      London



April 2008- May 2008

I worked for Gift as a Street fundraiser, working for the charity Samaritans. This involved talking to people on the streets and talking about the charity and what the charity does and how they save lives making them such a unique individual charity. My aim was to get people to volunteer to donate to this charity each month and making them understand that by them donating to charity not only was it such a great donation, but they were also helping to save lives. 

Customer Advisor 

Argos


                   Manchester 


 Oct 2005- Sep 2007

I worked for Argos as a customer Advisor learning skills and experience in all different departments. Selling products from household furniture, insurance, Argos cards, to expensive jewellery, assisting with customer complaints and proceeding with the stores refund and exchange system, stock transfers, customer services and enquiries assisting to what the customer would like to meet their individual needs and requirements
Administrator

Royal Infirmary                            Manchester 


 Oct 2005- Sep 2007

(Work experience)
I worked at Manchester Royal Infirmary for two weeks in the recruitment department. In this period of time I learnt the basic skills of administration: Photocopying application forms, filling away application forms in alphabetical order, placing applicant’s details on the computer system, answering phone calls and assisting to customer requests. I also dealt with mail, delivering forms, applications and sorting out received documents and forms
EDUCATION

University of East London                   Docklands



Sept. 2008- Present
Dance Urban Practice




South Devon College                           Devon



Sept 2006- June 2008 Performing Arts BTEC National- MMM

Dance Award- M

Whalley Range 11-18 High School
    Manchester



Sept. 1997 – Jun. 1998

9 GCSEs (including Maths & English)



ADDITIONAL SKILLS 

I am hard working, punctual and always like to give a helping hand. I can work hard both independently as well as become a team player. I always work to the best of my ability to achieve targets and aim high. I am assertive so I can also improve on my qualities and skills to better myself. Therefore I like to learn from others as well as be taught skills and shown the ropes. I am an open minded individual, who is eager to experience new skills and challenges to learn more and to take new opportunities.   

INTEREST

I have a big passion for Dance and hope to path my career in the dance industry either dancing or teaching other people to dance

REFERENCES AVILABLE UPON REQUEST
