
Gregory Isaac

892 Chickerton Close

London N22 5FG

Mobile number: 0759 208899

Email: gisaac12@quickmail.com
PERSONAL PROFILE

A competent and efficient worker in IT and administration, with experience of setting up computerised databases, data entry, stock control and customer service. Punctual, reliable and methodical, excellent communication skills, good at handling a variety of tasks efficiently, with the ability to work under pressure. A quick learner for an opportunity to develop existing skills.

KEY SKILLS

▪
Operating (fax machine, photocopier)

▪
Administration skills:

· Maintained records (paper-based and computerised)

· Dealt with incoming phone calls

· Dealt with incoming mail

▪
Accuracy and attention to detail

▪
Customer service skills

▪
Prioritise and organise own workload

▪
Numerical skills

▪
Excellent IT skills: Windows XP/98, Excel, Access, MSWord, and Visual Basic

VOCATIONAL TRAINING

BTEC National Business & Computing


     2004 to present

College of North East London (2 year full-time)

EMPLOYMENT HISTORY

Data Input Clerk





    July - September 2005

Power House Recruitment Agency (temporary contract)

▪
Input data onto computer files

▪
Generated customer orders from computerised stock accounting system

▪
Liaised with retail departments, stock control clerks and buyers

▪
Processed invoices and delivery orders for customers

REFERENCES AVAILABLE UPON REQUEST

Thalia Robertson

80 Kimberley Gardens

 Haringey

London, N4 1GB

Mobile: 07844 699 077

Email: thaliarobertson@eazymail.co.uk
PROFILE

A confident and qualified Hairstylist with experience of working on men and women’s European and Afro-Caribbean hair. Reliable and hardworking, with excellent communication skills and the ability to work individually and with minimum supervision as effectively as when part of a team.

KEY SKILLS

(
Hairdressing: cutting and styling hair, shampooing and setting, blow drying techniques

Technical: wide range of hairstyling tongs, working knowledge of tint and colour, perms and hair straightening treatments

(
Extensive knowledge of health and safety procedures of equipment and chemicals

(
Accuracy and attention to detail

(
Creative – good eye for colour, style and form

(
Good interpersonal and customer service skills

(
Excellent listening and verbal communication skills

(
Selling skills – experienced in selling hair and beauty products

VOCATIONAL QUALIFICATIONS

City & Guilds NVQ Level 3 in Hairdressing
Sept 2001 - Jan 2002
College of North East London (part-time)

City & Guilds NVQ Level 2 in Hairdressing
March 1998 - July 1999
College of North East London (full-time)

City & Guilds NVQ Level 1 in Hairdressing 

Sept - Jan 1998

College of North East London (full-time)

PROFESSIONAL EXPERIENCE

Stylist
Oct 2000 - Present

Sleek’n’Chic Hair Salon

(
Cutting and styling: interpreting what the client want and/or copying a hairstyle from a picture

(
Experienced in drying and setting techniques on European and Afro-Caribbean hair

(
Advising clients on hair maintenance based on their hair type and lifestyle

(
Hair perming and relaxing

(
Supervising Junior Stylists

Junior Stylist
 Feb 1999 - July 2000

Diva Beauty Salon

(
Reception duties

(
Shampooed and conditioned hair

(
Cut and trimmed hair

· Blow-dried, scrunched-dried and set on rollers 

Saturday Junior
June 1998 - May 2000
Cherry’s Hair Salon

(
Received customers as they entered the salon and served refreshments

(
Shampooed hair

(
Shadowed stylists

(
Tidied and swept up, cleaned the basins, brushes and combs

(
Ensured towels and gowns are laundered

(
Answered the telephone and book appointments

EDUCATION AND QUALIFICATIONS
4 GCSEs
1989 - 1994
Greenford High School

Middlesex UB1 7NP

PERSONAL DETAILS

Date of birth: 23 January 1978

Provisional Driver’s License

INTERESTS AND HOBBIES

Hairdressing, Fashion and Netball

REFERENCES AVAILABLE UPON REQUEST

Charlotte Hayes

20 Pretoria Avenue ( Walthamstow ( London N17 6LB

Mobile: 07844 699 077

Email: charliehayes@mailworld.com
OBJECTIVE

To contribute strong technical skills and experience in a Jr Systems Analyst capacity

PERSONAL PROFILE

· Rising systems professional with significant experience; computer literate in multiple operating systems, programming languages and software applications with cutting-edge knowledge of technological changes and their business implications; enthusiastic about applying new technologies, enhancing current technical expertise,  and applying transferable skill sets

(
Enthusiastic, knowledge-hungry self-starter, eager to meet challenges and quickly assimilate newest an latest technologies, skills, concepts and ideas

(
Highly analytical team player with aptitude for quickly scrutinising environments to identify and prioritise needs/risks and develop solutions

(
Creative trouble-shooter/problem-solver with exceptional interpersonal, communication and presentation skills

(
Culturally literate contributor with international experience, having lived, worked and studied abroad; proficient in basic Japanese

EDUCATION

Bachelor of Science in Computer Science, University of Central London, June 2005

PROFESSIONAL EXPERIENCE

Computer Cluster Technician, Academic Computing, University of Central London

Sept 2005 - Present

(
Perform all support and maintenance functions within 24 hours of trouble report

(
Inspect equipment at least twice weekly to proactively identify and solve problems

(
Collaborate with Academic Computing Technical Support Manger to ensure that computer clusters are functioning efficiently

· Troubleshoot hardware, software and network problems
· Coordinate repairs with repair vendors
· Maintain up-to-date knowledge of hardware and software news; suggest/recommend improvements; monitor relevant newsgroups and email lists
· Maintain accurate inventory and repair records
Systems Planning Intern, Mikado Ltd, Kobe, Japan

Summer 20005

(
Served in Web-page consulting capacity

(
Interviewed company leaders from various departments on their business practices, achievements and goals to determine Web page content

(
Created dynamic, interactive Web page using Flash for English-speaking users

(
Functioned as primary editor for English technical specifications manual

(
Communicated effectively with co-workers in Japanese

(
Adapted to new country, culture, work culture and way of life

(
Successfully used software, including imaging programs, word processing programs and operating systems, entirely written in Japanese

Intranet Training Intern, Rocky Mountain Systems, London

Summer 2004

(
Entrusted with reviewing intranet programs from up to 20 vendors and selecting best program for company’s 4000+ employees worldwide

(
Researched and assembled list of candidate companies to develop Intranet-based training program

· Arranged business meetings between candidates companies and Executive Vice President of Human Resources
(
Assisted in constructing Global Orientation program by collating and translating materials gathered from various international offices

(
Took initiative to translate incoming documents written in other languages

(
Participated in training and professional development opportunities on sales, advertising, customer relationship management and presentation skills

(
Produced a Needs Analysis report on Rocky Mountain’s human resources Website

(
Communicated findings and research in final presentation attended by executives, including CEO

Technology Consultant, Semester at Sea, S.S. Universe Explorer

Fall 2003

(
Supported users with hardware and software installations and issues on shipboard, frequently in the face of rough maritime conditions

(
Performed troubleshooting for students with difficulties connecting their computers to the network

(
Maintained and upgraded computer equipment

(
Diagnosed hardware and software problems on the cluster’s, students’ and staffs’ PC and Mac computers

(
Taught students how to protect their computers from a virus that had infected some shipboard computers and distributed virus-free disks

(
Recovered lost files and repaired damaged records

(
Accurately documented inventory and repair records

(
Updated IT coordinator on all cluster issues, problems and repairs

Implementation Intern, HertsJobs.com, Hertfordshire

Summer 2003

(
Read and performed troubleshooting on coding problems; fixed HTML and Java Script coding

(
Conducted quality assurance tests on main Web site

(
Updated Web pages

(
Enhanced customer satisfaction by creating and improving logos of member companies, using Photoshop and Image Ready

(
Responded to customer questions on site-related technical issues

INTERNATIONAL EXPERIENCE

Circumnavigated the world and travelled to twelve countries across Asia, Africa, the Middle East and Europe
AWARDS AND ACTIVITIES

(
University of Central London’s Dean’s Award

(
National Achievement Commended Scholar

(
Member, Society of Women Engineers

(
Mentor, Partners in Academic Excellence

(
Ambassador, University of Central London, Admissions Office

Simon Rae

42 Gallon Road

Covent Garden

London WC2 1AA

Mobile: 07381 354 813

Email: simonbrae@gwmail.co.uk
PERSONAL PROFILE/CAREER AIM

Progression into a multi-national organisation in order to secure employment as an Account Manager

SKILLS PROFILE

Communicator

(
Good communication skills gained from giving presentations at seminars, speaking for the Debating Society, chairing meetings and dealing with customers tactfully and diplomatically

(
Working on team projects during my course has involved different roles which have developed negotiation and persuasion skills

(
I have learned to seek and accept criticism, using this in a positive manner to further build on my skills. I understand that good communication is vital to a successful organisation and that within training, listening can be more important than verbal skills.

Initiator

(
In addition to working in a team, I have had the opportunity to act in a leadership role in order to seek out new contracts. This has not only enabled me to negotiate with clients and assess their specific needs but has also provided me with experience in establishing and refining projects. Within the office I have had to work closely with senior management and employees to meet client demands.

Computing

(
Good working knowledge of several word processing packages including Microsoft Word, Excel spreadsheets and the Internet.

EDUCATION AND QUALIFICATIONS 

2003 - 2006
Canterbury Christ Church University

BA (Hons) Business Studies and Sport Science


(Include areas of specialism)

2001 - 2003
Bexley Sixth Form College, Sussex


‘A’ Levels: Business Studies (C), Maths (B), Geography (E)

1996 - 2001
St Richard’s RC School, Sussex


8 GCSEs including English Language and Mathematics

TRAINING AND DEVELOPMENT 
2003 - 2005
British Computer Society Qualifications

Details of training and skills acquired

WORK EXPERIENCE  

(List in reverser chronological order)

Dates
Name and location of employer

Position held and details of duties and responsibilities
ADDITIONAL SKILLS 

Driving Licence (if applicable)

Languages - provide details (if applicable)

Other skills that have not been mentioned in another part of the CV should be stated here

INTERESTS, ACTIVITIES AND HOBBIES 


Give an indication of what your interests are and what you do to relax, for example:

I have a keen interest in football and cricket. I have captained the University football team for the past season and also play for the local pub team. As well as playing cricket for the University, I also play for a local village team. My other interests include dancing and music - especially going to live concerts.

REFERENCES 

Available upon request

